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I. INTRODUCTION 
 

 Because a hallmark of instruction at The College of New Jersey (“TCNJ” or “the College”) is 
small class size that enables students to directly interact with faculty in meaningful ways, 
there are no traditional teaching assistants at the College. However, some undergraduate 
students may benefit from developing their abilities as a teacher by observing instructors 
as they design courses and by contributing to the planning and execution of learning 
experiences at the undergraduate level. Thus, undergraduate students may serve as 
Learning Assistants, for which they receive course units/credits based on their 
achievement of prescribed learning outcomes.  Learning Assistants receive pedagogical 
instruction and mentoring from the Instructor and Sponsoring Faculty Member and also 
enrich the learning outcomes of other students by providing support and opportunities 
for peer-to-peer learning in formal learning contexts (classrooms, labs, studios, etc.), in 
tandem with the professor. Learning Assistants do not assign grades, teach independently, 
or receive pay. This policy defines and outlines the parameters for undergraduate 
Learning Assistants.  

 

II. DEFINITIONS 
 

“Learning Assistants” are undergraduate students enrolled in a credit-bearing course 
who receive pedagogical instruction in college-level teaching and contribute to the 
execution of TCNJ undergraduate courses.  
 
“Sponsoring Faculty Member” is the individual responsible for monitoring the training, 
learning outcomes, learning activities, and supervision of the Learning Assistant, and who 
also assigns a grade to the Learning Assistant.  The Sponsoring Faculty Member is 
compensated at the practicum rate for each Learning Assistant.   

 
 

Section: II.3.49 

Title: Learning Assistants Policy 

Effective Date: April 19, 2019 

Approved By: Provost 

Responsible Unit: Office of Academic Affairs  
(609) 771-3080; academic@tcnj.edu 

Related Documents:  Student Complaints Policy 
 

History: 

Version Date Notes 

1.0  April 19, 2019  New policy; Initial Release  

https://policies.tcnj.edu/?p=168


policies.tcnj.edu 
 

2 

 

 

 
 

 

 

 

 
 

“Instructor” is the individual teaching the course that has a Learning Assistant. 
Departments decide (with approval from the dean) whether the Instructor and Sponsoring 
Faculty Member are the same person, or whether it is more favorable to student learning 
to separate these two roles.  If the roles are separated, the Sponsoring Faculty Member and 
Instructor must work together to provide supervision and assessment of the Learning 
Assistant. 

 

III. POLICY 
 

1. To support students in TCNJ courses, Learning Assistants, with oversight from an 
Instructor and Sponsoring Faculty Member, may engage in a variety of tasks. Learning 
Assistants may provide assistance in the classroom (e.g., taking attendance, helping 
students doing independent work, helping instructors with logistics or paperwork), 
lead recitation sessions/review sessions, assist in laboratory sessions, hold office 
hours, provide peer mentoring or tutoring, and update course materials. Learning 
Assistants may not teach new material in the classroom setting without the Instructor 
present, but they may review material previously presented by the Instructor and/or 
offer information that helps a student better understand the materials in review 
sessions and/or office hours.  
 

2. Only Instructors may assign student grades. Learning Assistants must not assign 
grades, evaluate the correctness of answers on tests/quizzes, or have any form of 
access (including electronic platforms/communication) to student grades. They also 
may not proctor exams without the Instructor present. Learning Assistants must not 
be aware of exam content before it is given or create test questions.  
 

3. With training and oversight from the Instructor, Learning Assistants may provide 
feedback on student work that has yet to be graded by the Instructor (e.g. comments 
on drafts or final products). Feedback from Learning Assistants should be instructive 
and not evaluative. Learning Assistants may also indicate whether an assignment is 
complete or incomplete (e.g., indicate whether all problems on a homework have been 
answered). However, feedback from the Learning Assistant should not be used to 
determine grades on assignments.   
 

4. Sponsoring Faculty Members and Instructors are responsible for training and 
monitoring Learning Assistants in maintaining confidentiality (pertaining to 
assignments, academic accommodations, special circumstances, etc.) regarding all 
students in the class, including complying with the Family Educational Rights and 
Privacy Act (“FERPA”).  Learning Assistants, as well as students enrolled in a course 
with a Learning Assistant, should follow the procedure outlined in the Student 
Complaints Policy to report complaints about Instructors and/or Learning Assistants 
(e.g., violations of confidentiality).  
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5. Each department wanting to use Learning Assistants must create a Learning Assistant 
course that is approved through the governance process (i.e., Department and School 
Committees). A course syllabus must specify appropriate prerequisite courses (see 
point 7 below), learning outcomes, required learning activities, criteria for 
determining course grades, and the number of course units/credits that a Learning 
Assistant will earn. In addition to course-related learning activities, a written 
assignment (e.g., reflective paper, proposed enhancement to the class, research-based 
paper) deemed appropriate by the Sponsoring Faculty Member must be required.  
Additional learning activities (e.g., participation in pedagogical workshops, weekly 
meetings with the Instructor) may also be required.   

 
6. Any syllabus for an undergraduate course that uses a Learning Assistant must clearly 

state: a) the role(s) of the Learning Assistant in the course; b) that the Learning 
Assistant will not assign or have access to student grades; and c) that any student may 
request (without penalty) that a Learning Assistant not provide feedback on their 
particular assignments.  
 

7. Because serving as a Learning Assistant may be competitive, equitable access must be 
ensured by each department according to their needs. Selection criteria must include: 
a) a minimum GPA; and, b) having successfully completed the course (or an 
appropriate equivalent) for which the student will serve as a Learning Assistant. 
Departments determine the appropriate minimum GPA and standard for “successful 
completion,” as well as other appropriate selection criteria.  All selection criteria must 
be approved through the governance process (i.e., Department and School 
Committees) and published on the departmental website.  
 

8. Departments determine the maximum number of Learning Assistants that are 
appropriate for each course, the number of Learning Assistants that a Sponsoring 
Faculty Member may have in a single semester, whether students may serve as a 
Learning Assistant more than once, the number of units/credits earned by a Learning 
Assistant for a particular course, whether students may serve as a Learning Assistant 
for Pass-Fail credit, and whether such units/credits may be counted toward fulfilling 
the requirements for a major or minor or degree (e.g., liberal learning, foreign 
language).  Departments must also establish an appropriate means by which students 
enrolled in a course with a Learning Assistant may “opt out” (without penalty) of 
having the Learning Assistant provide feedback on their assignments. These 
departmental policies must be approved by the dean.   

 

 


